Owl Rewards Club Overview

* Membership is free, and must be 21 years of age or older to become a member.
e Membership is non-transferable.

* Avalid photo I.D. is required to join, replace lost or stolen cards, redeem points, or
redeem Hoot for Loot merchandise.

e Valid photo I.D.’s are current U.S. Issued Driver’s License, State I.D., Passport, & Military
I.D. All other forms will not be accepted. Management reserves the right to not permit
identification if it has been altered, unreadable or any has other defects.

* New Owl Club members will select a four digit personal identification number (PIN) (not
starting with zero (0) for the purpose of accessing Bonus Play and Power Points
balances.

* A PIN number selected by a Players Club member is to be used only by that member.
The member should not disclose his or her PIN to another person or member for any
reason. In the case of a forgotten PIN or a member requests to re-set the PIN, at least
one form of acceptable identification must be presented.

e |fa PINis incorrectly entered more than three (3) attempts, the player's account is
automatically locked and cannot access their rewards or other benefits until the PIN is
re-set at the Owl rewards Club.

e Each new member of the Owl Reward Club may participate in the $100 Free Promotional
Slot Program.

e Each member may participate in the Hoot for Loot Promotion.

e Each member based on gaming activity may receive offers for complimentary rooms,
food, beverage, entertainment, special events or promotions.

e |f afraud is committed in any form regarding Owl Rewards Club, we have the right to
cancel your membership and invalidate all points and offers.

* We also reserve the rights to adjust your point balance if a malfunction occurs as a result
of the Player Tracking system, a casino marketing representative error or in case of the
fraud.

*  When playing slot machines, one point is earned for every $1.50 of coin-in. For Video
Poker, one point is earned for every $3.00 of coin-in.

e Points earned from Table Games vary based on game type, average bet and length of
play.

e Owl Reward Club points are valid 18 (eighteen) months from the date they were earned
or they will expire. Please see Owl Club for details.

* Points may be redeemed for Bonus Play, hotel room, food, beverage, and to purchase
items in the retail shops.
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100 points = $1.00 in redemption value.

Minimum redemption for Bonus Play or Power Points is $5.00. Hooters Casino Hotel is
not responsible for lost or stolen vouchers or pin numbers.

Cash back rewards program ended March 30, 2009.

All members must make the initial wager to prompt Bonus Play and Power Points

It is the players responsibility give the card to the dealer or put the card in the slot card
reader during play in order for it record properly. If the card machine says “Please re-
insert” or the light is red, then re-insert your card right away because that means it isn’t
recording your info.

All disputes and subsequent decisions by management are final and binding.

As a member of Owl Rewards Club, when you use your card it means you understand
and agree to all the rules, conditions, terms, etc., etc. that we mentioned above.

As a member of Owl Rewards Club, you agree to receive offers via e-mail and/or direct
mail from Hooters Casino Hotel, with the option to opt-out and/or unsubscribe at any
time.

One member per account. All benefits are based on a guest’s rated level of play. Rated
play varies by machine/game type, denomination, average bet and length of play.

Hooters Casino Hotel has the right to modify, alter, or cancel this program and its
promotions at any time without any notice.



